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UNAUTHORIZED PHONE SERVICE CHANGES (SLAMMING)/Final Passage

SUBJECT: Consumer Anti-Slamming Act of 1998 . . . S. 1618. Final passage, as amended.

ACTION: BILL PASSED, 99-0

SYNOPSIS:  As amended anpassed, S. 1618, the Consumer Anti-Slangwiet of 1998, will stregthen laws to stpa

telecommunications carrier or reseller of telecommunications services from suparmigxecutig a chage in
ary subscriber's selection of@ovider of telphone exchage service or tefghone toll service without the consent of that
subscriber. fecifically, carriers or resellers: will have to follow certain minimum verificafpoocedures before chging a
subscriber's exchaga service or toll service; will have to kean oral, written, or electronic record of a subscriber authgrain
charge in his or her exchae service or toll service; will have to send a written notification to a subscriber withiryd bda
charge in his or her exchage service or toll service; and, if it fails to resolve a consumeplaimhabout a switch iphone services
in 120 dgs (the Federal Communications Commission (FCG) set a shorter timeframe), will havepmvide that consumer
information on filirg an FCC corplaint and will have tajive that consumer grevidence it has that authorized that g&amhe
FCC will adgt expedited, sirple procedures for resolvinsuch comlaints. Minimum damges of $500 mabe awarded, and
damayes p to 3 times actual dargas mg be awarded. Unless there are gaiting circumstances, the minimupenaly for an
unauthorized switchinof telephone corpanies will be $40,000 for a first offense and $150,000 for eachquérgeffense. States
will have a rght-of-action to brig civil actions on behalf of their citizens under this law. porewill be prepared on the 10 carriers
that over the lastear had the ghest number of slamngrconplaints relative to the number of subscribers served pértavill
beprepared on telemarketipractices for telphone exchage services and toll services.

Those favoringfinal passge contended:

Telephone dergulation has broght great benefits for consumers. Since the dismantifiAT&T, 500 new loig-distancephone
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conmpanies haveung up and lorg-distancgphone rates have doped ty 60 percent. Unfortunatg| some of those new cqamnies
ergage in the illegal practice called "slammiy" which is the switchig of a consumer to their services without ieemission of
that consumer. In 1997 the FCC received 44,00(ptzonts of slammig. That numbejust rgoresents thepiof the icebey; AT&T
estimates that 500,000 of its 80 million customers were slammeedasThogh that number still gresents ol a small fraction
of the 50 million chages that consumers made bgsér, it is still unacq@able. These copanies that are switchirpegple without
their permission, often to inferior and morepexsive services, agiilty of theft. The FCC is havina hard time kg@éng up with
theproblem; this bill will put in placeprocedures that wiljreatly help end this illgal practice. We arpleased to vote in favor of
final passage.

No arguments were expressed in opposition to final passage.



